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[Windows Version Install]

® V2021.0 Install package & XIGHD|

rn) T T = 5
1. MIS€ DVD 9 &X E0Y Setup.exe LS A&
2. 8X default CIAER| HEA
. H =
C:/Program files/ES|_Software & & &,
3. Setup type &=
. = TII = =
1) Complete : 2E Z2IYE HX|.
2) Custom : {ots Z2Ms HE5HH &XI.
H = = = = = -
4. Custom & & Al License £ #& & Package 2l Component 2t &35t Al2! & &XI.
% ACE= Suite 2021.0 - ESI Group * % ACE= Suite 2021.0 - ESI Group X
Welcome to the Installshield Wizard for License Agreement
ACE+ Suite 2021.0 Please read the following license agreement carefully, “S$S$s
The InstallShield(R) Wizard will install ESI Group ACE + Suite
2021.0 on your computer. To continue, dick Next. END USER LICENSE AGREEMENT .
Depending on license type, related EULA can be found with below links:
Commercial License:
https:/fwww esi-group.com/end-user-license-agreement-eula-esi-group-
commercial
e Non Commerci
ﬁﬁ;rf&ami;ﬁram SEEERE e LA https:/fwww.esi-group.com/end-user-license-agreement-eula-esi-group-non-
commercial-or-academic-version
v
e\fl ACE+ SUITE System Information (@) accept the terms in the license agreement! Print
()1 do not accept the terms in the license agreement
InstallShield InstallShield
== = ==
7% ACE+ Suite 2021.0 - ESI Group * #5 ACE+ Suite 2021.0 - ESI Group X
Setup Type

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

35900}

35900}

Choose the setup type that best suits your needs,

Install ESI Group ACE+ Suite 2021.0 to:

&

Please select a setup type.

Ready to Install the Program

35900}

The wizard is ready to begin installation.

C:i#Program FilesWEST_Software WACE +5uit=2021.0% Change...
(@) Complete
All program features will be installed. (Requires the most disk
space.)
() Custom
Choose which program features you want installed and where they
will be installed. Recommended for advanced users.
InstallShield InstallShield
< Back Cancel < Back Cancel
48 ACE+ Suite 2021.0 - ESI Group * 48 ACE+ Suite 2021.0 - ESI Group - X

Installing ESI Group ACE+ Suite 2021.0

39900

The program features you selected are being installed.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

ACE+ 5uite 2021.0 will be installed in :

C:iffProgram FilesTHEST_Software YACE +5uit= 20210

Please wait while the InstallShield Wizard installs ESI Group ACE + Suite
2021.0. This may take several minutes,

Status:
Generating script operations for action:

Installshield

Installshield
Cancel

Install

< Back

Cancel

< Back Next >
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© License &&= I8 Server 2 =& <8
Server 2| Host Name 1t Ethernet(£3] Z3t= LAN 9t=)2 Physical Address(22I &

Server 82 E E0lg £ Q= UHS ES|_Software X & AXl £ 2 JtX &R0l UASLICH

olL=22 | =2
1) ESI_Software Xl & Server 8382 F==.

ANE > A8 —> cmd —> ipconfig /all &

2 @ £ g ey pow
718 Y3
. Y TELE
o
a3
gl T 2O E
oo —ao——
= Win + X H®0lM 38 ZEZES N %4
Windows PowerShell2 7|
oA
=g
O cMD > >
FO aixt Aztloz 43
U meax @2
A% 0 1
= mo sAZ0 2%
| 2 o " @ 5 2 5

icrosoft Windows XP [Uersion 5.1.266881
<G> Copyright 1985-2881 Microsoft Corp.

:Whocuments and Settingsi ENC>ipconfig ~all
Jdindows IP Configuration

Host Name

rimary

Mode Type . . . . .
IP Routing Enahled. Ho
WINS Proxy Enabled. HNo

Unknown

Ethernet adapter T L

Media State Media disconnected

Description . . . Intel<{R> PRO-Uireless 3745ABG Netuwowr|
Connection
Physical Address. BB8-18-DE-6C—6E—18

Ethernet adapter

Connection—speci

Description . .
Ethernet Controller

Physical Address.

Harvell Yukon 88E8A55 PCI-E Gigahit

A8-17-42-1E-95-2E

IP Address.

Subnet Mask . .
Default Gateway
DNS Servers . .

:WDocuments and Settingsi
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9 FHANA w7 Mo g W= 3 Host Name®} Physical Address® AR 7F Q.
Client License Server@d X % A| Physical Addressi= WF=A] [P7}F A==
(node Lock license A% A A3 gl&

219 sis a"EgdE A = a"gdE FH5E A1S 198 =dHYth

2) ESI_Sofrware Az =

Server AX F&.

» W PC » Windows (C:) » Program Files » ESI_Software » ACE+Suite » 2021.0 » LICENSES_11.16

-~

OIE FET IR =z 37|
ESICheckTools 2021-07-27 2= 5:00 oy £
FMNPLicensingService 2021-07-27 2% 5:00 I
enduser.pdf 2018-12-21 2% 6:20 Adobe Acrobat Document 2,939KB
ESICheckSystemn.bat 2019-04-30 2% 722 Windows 8| Dh 2KB
& Generatelicenselnformation.exe 2019-04-04 2% 1:53 388KB
install_fnls bat 2019-04-30 2= 733 Windows Hi %] H 5KB
[ Imborrow.exe 2019-02-13 27 5:36 g = ABKE
[ Imcksum.exe 2019-02-13 27 5:36 2 D20 48KB
[ Imdiag.exe 2019-02-13 27 5:36 Dz ABKE
[2F] Imdown.exe 2019-02-13 27 5:36 2 A8KB
[ Imgrd.exe 2019-02-13 273 5:36 az D6KE
[ Imhostid.exe 2019-02-13 2# 5:36 e aks
[#:] Iminstall exe 2019-02-13 ©H 5:36 e s
[ Imnewlog.exe 2019-02-13 273 5:36 = 48KB
[5] Impath.exe 2019-02-13 273 5:36 == = ABKE
[] Imremove.exe 2019-02-13 27H 5:36 = 18KB
[:] Imreread.exe 2019-02-13 2H 5:36 e 19KB
(%] Imstat.exe 2019-02-13 27 5:36 Jz 15K
[2=] Imswitch.exe 2019-02-13 27 5:36 Jz 18KB
[ Imswitchr.exe 2019-02-13 273 5:36 Iz 48KB
&3] Imtools.exe 2019-02-13 27 5:34 L= 326KB
ESI_Software2] LICENSE_11.16¢] AX] ¥ Ztjo] A Imtools 4 3.

LMTOOLS by Flexera Software LLC - x

File Edit Mode Help

Service/License File  System Settings |Utililies| Start/Stop/Reread ServerStatusI ServerDiagsI Coanfig Servicesl Borrowing'

—Huosztid Setting

— Time Settings

Cornputer/Hozsthame |Ish
I Include Domain

System Time Zone I': SHOIS =4

Uzermame ||3h GMT Time |W'ed Apr 17 07:19:03 2019
CRUID I Difference From UCT |4294SEE?55
IP Address 121.1;
MS00S Time |‘IB:1S;D3
Ethernet Address 001 eE
Local Time |‘I G55485543
Dizk Yolurne Serial |ceDcSSB?
Number Windows Directory  [CWINDDWS
FLE=ID

Save HOSTID Info to a File

system setting tab2 & 0|s
REXE

®

ottt

Save Hostid info to a file 226t Server

NE=E
oI =

machine

MAHE hostid.txt THY ZR0IHM S S XH(Ish@kwenc.kr) Ofl Hl
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@ License &3 g2t

EENETEEY=ET

MZ US| E Ol 8Tt
LICENSEE _ _ L gl Lmtools A%
license.log file 44

Licsen.dat file2 B3} '

Start/stop/reread tab0j| A Lmtools Config service tab Zt

Start sever click Zto| X|E= g 58 A N

1. ZAYolARZHE W& License = license.dat = W3}

ex) 2021-11-30.kyungwonENC(Opteron).2020-11-29.lic ————=> license.dat

2. ESI_Software®] LICENSE_11.16¢] A x|l &= FH A Imtools 28y,
28] & config Service 9 A service name A A

LMTOOLS by Flexera - X
File Edit Mecde Help

Service/License File I System Settings I | kilities I Start/Stop/Reread | Server Status | Server Diags Corfig Services | Baomowing I

Save Service |
Remaove Service |

Configure Service

Service Name IFlexlm Service 1 LI

Pathtothe Imgrdexe fle  |+Suite 2021 (WLICENSES_11.16%imard exe ﬂl

Path to the license file |:eWZD2'I OWLICENSES_11.16%2021-06-28 lic

Path to the debug log file  |C:Program DataFLEXim¥imarddebug log Browse I View |-°§I---| Cloze Log |
[w Start Server at Power Up ¥ Use Services FlexMet Licensing Service Details I
1) Lmtools

2) 7Zt7+e] fileE9 AE AA
- Path to the Imgrd.exe file :

C:/Program Files/ESI_Software/ACE+ Suite/2021.0/LICENSES_11.16/lmgrd.exe
- Path to the license file :

C:/Program Files/ESI_Software/ACE+ Suite/2021.0/LICENSES_11.16/license.dat
- Path to the debug log file :
Z|BEAFo R fA
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3) Use Services ¢} Start Server at Power Up A3 ¥ Save Service

LMTOOLS by Flexera Software LLC
File Edit Mode Help

FlexM et licensze services installad on thiz computer

ServicedLicenze FiIeI Spstem Settingsl Itilities  Start/Stop/Reread | Server Status | Server Diags | Config Services Borrowingl

I Start Server I Stop Server FeRead License File

when licenses are borrowed.

. [ Force Server Shutdawn
CelrmatcAlE 2 | MNOTE: This box must be checked to shut down a license server

X

4) Start SeverZ click. (2ol Server Start Successful 2¢1)

5) Config Services tab2. 2 o]%3}o] View Log W& 3¢l

Workd Wide Web:  hitpc//vwas macrovision com
1311 18 [nged) License He{z) C:\Program Fies\ESI_Software\LICENSES _ 108 icenze. dat

13:: :Nh'#d]hud tep-poet 27000
21118 fimged] Starting vendor dasmons

13:11:18 flengec] Stasted posen e fpad BE8)

13:11:18 lpam_lmd) Senver stated on whee for  CFD_ALL
1311:18 [pam_lmd) EXTERMAL FILTERS are OFF
13:11:18 flnged] pSTTRT TRy TCF DO 2T 00

£

o] g3} 2 3d A A ImTools License A% &5
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1211:17 [nged)
13:11:17 fenged)
121117 fimged)
1311:17 fenged]
13:11:17 [mged] pid 1060
1311:18 [lenged] Done rersading
13:11:18 [nged) FLE et Licensing [v10.8.5.0 buld 31891 iB6_nd) stated on wes IBM PC) [12/16/2008)
12:11:18 [inged] Copengit ] 1388-2006 Macrovision Eunope Lid. andfor Macrovision Composstion. All Rights Resen
1211: IBlh'ad] U5 Patents 5,390,297 and 5,671 412
[Fmged]




= 2=
6) WG AA
koA [e) : S5 A
WAFE] 0% vhg2s clickT £4 A
=> A Alz=E A > FAWEFIN). > AE TEZI(W). > Al2E B 1
¥4 o] F(N): PAM_LMD_LICENSE_FILE
P .
A4 ZH(V): Port No.@ServerPC IP
Port No.& ol g Al FQleo] Q33 ServerPCY 1A IPE Y
A s ® By
TEH 02 SEYPH IS AT ES 23
HPOI Chet AFEA B ()
Ol LHES HHSID T BEXZE 228 0F LT
H 2k L
us OneDrive C#UsersHPWOneDrive
=0 = o g
MZEL ZEHAM 2B H2E AS R Y WS Path C:wUsersWHP#AppDatawLocal#Programs...
TEMP C#UserstHP#AppDatatLocalwTemp
236 ™R C#UserswHPWAppData#LocalwTemp %
AER ESE ME BHE7|(N). HIE. 47 (D)
AMER ET0I0] B B EE £
250 AlZF (5
Ha 2t ~
ME R 57 TMP CHWINDOWSHTEMP
AAE AR AAE OE QLML M2 USERMAME SYSTEM
WTUME_PROFILER_... C#Frogram Files (x86)%IntelSWTeols#vTu
HET) windir C:HWINDOWS &
2ol Hx
el He

| PAM_LMD_LICENSE_FILE

B ZHW) |Port No.@SenverPC IP

CEHZ| Z0t27|([D).. | D ZHOE7|H..
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[License Error Al X|3dli0F &

1. CFD-GEOM &!&f Al OtCt License finderdt £= & 2.

. . o
FLEXnet f'fense Binder W

Your application was not able to obtain a licenze
because the FLEXnet licenze server manager
could not determine where to find the licenzing
data it needs. Pleaze chooze one of the

followina:

(* Specify the License Server System

" Specify the License File

Copyright [£] 1993-2008 Acrezso Software [nc.

Cancel

Check &=

- PAM_LMD_LICENSE_FILE == g0l HEEHK

Ex) 27000@111.111.111.111

I
o
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METHEZD =
MER 2IZH BRI HY 30 £F uzesaw | B2® || =m0 |
B B
25 PIES= Ry
RN 2 (&l
=}
AE RS PAM_LMD_LICENSE_FILE 2T000@server P24
MAE AT AAE 22 IO BE Fam Comerogram ries R
PATHERT COM: EXE: BAT: CMD, VB |
PRMOCES2NR ARCHITE,TIIRFE AR
LE(T) (% I | (2]
EEEEm) 2F 20 TERE T T
TR



mailto:27000@111.111.111.111

2. Licensing Error
Error message : Unable to obtain CFD-GEOM license 0| ZM& AL

Ocensmg Error

e Unable to obtain CFO-GEQOM license

1) g5ted 2Hl
Server PCOIl Al
MIOE —> Windows &3t —>

=]

o

-

tab -> &ats > AE o 28 = E

e
tol
i

X AF
oo

sl

=
[=)

e

d%  UsEHES 42 o 22 oAU HIHS AIZolor 2 &F
OH

t =k
Lmgrd.exe @ pam_Imd.exe file port Ol2 X2l (&3t X2l
2) Server PC2 client 2t2 A2t & =2XH

Server PC2| A2t 2t Client PC2l AI2t0] XHOI(AIZ2E SHRl= A2 S)JF 20| LY
Unable to obtain CFD—GEOM license message 224,

3. Log file &0l 2
CFD-GEOM 0|t CFD-VIEWS2| &g ZJtAl Debug log 92136171,
AZ  C:WProgram FilesWESI_SoftwareWLICENSES_11.6Wlicnese.log

HAHNOI |og file

121117 Menged) -
1311:17 [nged)
131117 fimged)
1301:17 Neged])
131717 [enged)] pid 1060

13:11:18 [Imged) Done rereading

13:11:18 fienged] FLE et Licendsng [v10.8/5.0 buld 31891 iB6_n3) stated on wes 1BM PT) [1251672008)

13:11:18 feged) Copingiit (] 1:388- 2008 M aciovison Europe Lid. snd/or Maciovscn Coiporstion. A1 Rights Resen
121118 fimged) US Pastents 5 350 297 and 5671 412

T307:18 fimged]) Workd \Widle ‘Wb hitpe/ wwes macsovision com

13:11:18 [lnged) License fefs) C:\Program Fles\ES1_Softwars\LICENSES_ 10 B\license. dat

13::: :Slhud] Imgerd bep-port 27000

21118 fenged]) Staiting vendor dasmons ..

mm.ﬂ-hdm_ﬂ!pd.ﬂl

13:11:18 [pam_imd) Server stated on Wes for  CFD_ALL
13:11:18 fpam_imd) EXTERMAL FILTERS are OFF
13:11:18 fienged] paen_lmd wesing TCP-poet 2786

< >

(Imgrd) Starting vendor daemons ...
(Imard) pam_Ilmd using TCP—-port 12345

P2t 22 messagelt QOH J&4HC=Z 4

04
il
ot
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H H&A |og file
1) The TCP port

12:13:12 (Imgrd
12:13:12 (Imgrd
12:13:12 (Imgrd

number in the license, 7789, is already in use.

Imgrd running as root:

This is a potential security problem
And is not recommended

12:13:27 (Imgrd) The TCP port number in the license, 7789, is already in use.

(
(
(
(
12:13:27 (Imgrd
12:13:27 (Imgrd
12:13:27 (Imgrd
12:13:27 (Imgrd
12:13:27 (Imgrd) Sol
12:13:27 (Imgrd
12:13:27 (Imgrd
(
(

)
)
)
)
)
)
)
)
)
)
)
12:13:27 (Imgrd)
)

Possible causes:

1) Imgrd is already running for this license.

2) The OS has not "cleared" this port since Imgrd died.

3) Another process is using this port number (unlikely).

utions:

1) Make sure Imgrd and all vendor daemons for this
license are not running.

2) You may have to wait for the OS to clear this port.

12:13:27 (Imgrd) Retrying for about 5 more minutes

F et 22 message ollZ =

Lmtools®l start/stop/reread tabUl A Force server ShutDowns M3 & AEHNAM

License Stop click & License StartZ Server Ma&!aH,

Sever Successfull Message &9l = |og file2 QoA £ 22 SHIF EMEH BRAENC 22.

2) server system does not support this version of this feature

10:15:17 (Imgrd) License file(s): cadalyzer.lic
10:15:17 (Imgrd) Imgrd tcp—port 2702
10 15:17 (Imgrd) Starting vendor daemons ...

:15:17 (Imgrd) Starting vendor daemon at port 27021
10 15:17 (Imgrd) Using vendor daemon port 27021 specified in license file
10:15:17 (Imgrd) Started pam_Imd (pid 5748)
10:15:17 (pam_Imd) Using options file: "C:WFlexImWCADalyzerWpam_Imd.opt"
10 15:17 (pam_Imd) Server started on lic1 for: CFD_SAT_READER

:15:17 (pam_Imd) CFD_ACE CFD_CADA
10 15:17 (pam_Imd) EXTERNAL FILTERS are OFF
10:15:17 (pam_Imd) Report log started (+C:WFlexImWCADalyzerWpam_Imd.rl).
10:15:17 (Imgrd) pam_Imd using TCP-port 27021
10:22:17 (pam_Imd) TCP_NODELAY NOT enabled
10:22:17 (pam_Imd) DENIED: "CFD_CADA" Opteron (License server system does not support this
version of this feature. (-25,334:10054 ""))

Aot 22 message oz =
ST AlSHSH version S KRolA 2= 237 0|22 0|& versionsS A8 a5t OF &. oter oA
Version O &G X Z=CHH License &0 &3 Jis HES &2 = HRAENC 22

HRIENC et
031-737-2987
Ish@kwenc.kr

Tel :
Mail :
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